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Professional Summary:
Driven and process-oriented data analyst with over 8 Years of experience in interpreting and analyzing data to derive actionable insights. Proficient in utilizing a variety of tools and techniques to extract, transform, and visualize data for informed decision-making. Skilled in developing and implementing data models, conducting advanced analytics, and creating interactive dashboards. Seeking opportunities to leverage my expertise in data analysis and machine learning to contribute to innovative projects as a data analyst or data scientist.

EDUCATION 

Pace University, New York, NY — Master’s in data science.                             Jan 2021 – Dec 2022
Savitribai Phule Pune University — Bachelor’s in computer applications.     Jun 2014 - Oct 2017

TECHNICAL SKILLS:

· Methodologies: SDLC, Agile, Waterfall
· IDEs: Visual Studio Code, PyCharm
· Visualization Tools: Tableau, Power BI, Excel, Oracle BI
· Database: MySQL, SQL Server, 
· ETL tools: informatica PowerCenter
· Oracle Database: MS access, SQL server, Teradata
· Languages: Python, SQL, Pl/SQL, HTML
· Packages: NumPy, Pandas
· Cloud Technology: Azure, AWS
· Test Management:  JIRA


WORK EXPERIENCE 
 
Augusta University— GA
Data Analyst.                                                                                                                       Aug 2023 – Current

Project: Data Science (Visualization and modelling) - Analytics Coordinator - Academic Affairs and Evaluation Services.
 
· Coordinate with team to develop and implement data models aimed at improving student performance prediction. Utilized NLP techniques with spacy and NLTK packages for comment cleansing, enhancing the accuracy of competency predictions.
· Built visualization dashboard using oracle BI models to predict 14-day covid -19 trends in Georgia. Intergraded daily data into ARCGIS for comprehensive visualization and trend analysis.
· Collaborated with academic affairs and dean’s office to provide visualization support for student, faculty and resident demographics, evaluation, and performance comparisons at various levels.
· Cleaned Raw data from excel spreadsheets, ensuring data consistency and accuracy. Imported the clean data into python Jupiter notebook for further analysis.
· Utilized python libraries such as pandas and marplot to analyze student evaluation data for match day. Created interactive pie charts to visualize student performance metrics, providing actionable insights to academic affairs and dean’s office.
· Tableau Reporting for academic Evaluations: Developed comprehensive reports in tableau to present academic evaluations data. Designed interactive dashboards showcasing key performance indicators, trends, and comparisons.
Responsibilities:
· Providing visualization support for student/faculty/Resident demographics, evaluations, Match & other performance Comparisons at a university, campus and national level to the academic Affairs and Deans office.
· Created and analyzed business requirements to compose functional and implementable technical data solutions.
· Developed new data constraints and leveraged existing constraints for reuse.
· Generated a data dictionary and data mapping for ETL and application support, DFD, ERD, mapping documents, metadata, DDL, and DML as required.
· Evaluated and enhanced current data models to reflect business requirements.
· Reviewed and revised data models for soundness of data structures and adherence to client standards.
· Created naming conventions files and co-coordinated with DBAs to apply the data model changes.
· Research Projects to build Data Models for improving student performance predictions, NLP for comment cleansing.
· using SpaCy, NLTK packages for ACGME approved Competency prediction from comments, Python Programming for clerkship Summaries, Identification of house officers, ACGME Resident and Faculty Survey.
· Building ARIMA Models to predict 14-day Covid - 19 trends for Georgia while depicting daily data in ARCGIS.
· Maintain Dashboards for Student faculty Using oracle cloud system and make sure to update data in cloud system.
· Created and analyzed business requirements to compose function and implementable technical data solution.
· Created new data constraints and leveraged existing constraints for reuse.
· Created data dictionary, data mapping for ETL and application support, DFD, ERD, mapping documents, meta data, DDL and DML as required.
· Evaluated and enhanced current data models to reflect business requirements.
· Analyzed DB discrepancies and synchronized the staging, development, UAT and production DB environments with data models.
· Reviewed and revised data models for soundness of data structures and adherence to client standards.
· Created naming conventions files and co-coordinated with DBAs to apply the data model changes. 


The Exchange, Dallas, TX 
Data Analyst.                                                                                                                       Feb 2023 – July 2023
Project: Agile Business Process Automation

· Spreadsheet an agile project focused on end-to-end automation of business processes, developed automation test scripts using selenium and a hybrid framework, significantly reducing testing time and improving efficiency.
· Conducted comprehensive data analysis using python NumPy, pandas, SciPy, and marplot to identify and insights for business stakeholders.
· Created over 30 dashboards mock-ups and data visualization in MS excel to provide actionable to key business stakeholders.
Responsibilities:
· Lead Agile Business Analyst responsible for end-to-end project management, automated testing, data manipulation, and
· visualization to meet business requirements and stakeholder expectations.
· Highly proficient Agile Business Analyst with expertise in end-to-end project management and comprehensive Agile Requirement Analysis, Development, System, and Integration Testing.
· Conduct product demonstrations to key business stakeholders to ensure alignment with business requirements.
· Implement automation test scripts using Selenium and a hybrid framework for identified test cases.
· Formulate and execute test plans, scripts, and functional testing, tracking defects efficiently using JIRA.
· Utilize Python's NumPy, Pandas, SciPy, and Matplotlib for advanced Data Manipulation and Visualization.
· Provided the team with technical leadership on ETL design and development best practices.
· Developed stored procedures to test ETL load per batch and provided performance – optimized solutions to eliminate duplicated records.
· Designed mapping and identified and resolved performance bottlenecks in source to target mappings.
· Developed mappings using source qualifier, expression, filter, lookup, updated strategy, sorter, joiner, normalizer, and router transformations.
· Worked with the data warehouse team in developing a dimensional model and analyzing the ER-diagrams.
· Provide the team with technical leadership on ETL design and development best practices. 
· Developed stored procedures to test ETL load per batch and provided performance optimized solution to eliminate duplicated records.
· Integrated data stage metadata to informatica metadata and created ETL mappings and workflows.
· Designed mapping and identified and resolved performance bottlenecks in source to target, mappings.
· Developed mapping using source qualifier, expression, filter, lookup, updated strategy, sorter, joiner, normalizer, and router transformations.
· Create over 100 Dashboard mock-ups and data visualizations in MS Excel.
· Perform data analysis and maintenance on MySQL database.


  Department of Sanitation — New York City, NY 
Data Analyst                                                                                                                      Aug 2021 – Jan 2023
Project: Application testing and data analysis

· Played a key role in developing Rancher – Based test cases for multiple applications, ensuring comprehensive test coverage and adherence to quality standards.
· Conducted testing on 50 applications, meticulously tracking and managing over 200 bus defects using JIRA confluence, and Zephyr to optimize application performance.
· Advocated for the development of dimensional and analyzed ER-diagrams with the data warehouse team to improve data integrity and analysis capabilities.
Responsibilities:
· QA Tester with expertise in Agile testing methodologies, automated testing, defect tracking, data analysis, and visualization, supporting multiple applications while ensuring optimal performance and delivering valuable insights to stakeholders:
· Collaborated with the Manual Quality Assurance team to develop Rancher-based test cases supporting multiple applications.
· Conducted testing on 100 applications, meticulously tracking and managing over 200 bug defects using JIRA, Confluence, and Zephyr to optimize application performance over the course of the internship.
· Produced comprehensive test suites and dashboards to analyze application levels, monitoring test status and automation/manual coverage.
· Successfully advocated for the development of Dimensional Models and analyzed ER-Diagrams with the Data Warehouse team.
· Performed in-depth data analysis and profiling using complex SQL source systems, including Oracle and Teradata, on 500 data sets.
· Imported data from the Project Management Team to Power BI for efficient project workflow and status tracking.
· Developed 50 Tableau Desktop dashboards for weekly, monthly, and daily reporting purposes.
· Worked with data warehouse team in developing dimensional model and analyzing the ER-diagrams
· Identified and analyzed stakeholders and subject areas.
· Identified and analyzed source data coming from oracle, SQL server and flat files.
· Extensively used ERWIN to design and restructure logical and physical data models. 
· Designed ETL specification documents to load the data in target using various transformation according to the business requirements.
· Performed testing, knowledge transfer and mentored other team members.
· Designed ETL specification documents to load the data in target using various transformations according to the business requirements.
· Identified and analyzed stakeholders and subject areas.
· Worked with data warehouse team in developing a dimensional model and analyzing the ER-diagrams.
· Identified and analyzed stakeholders and subject areas.
· Identified and analyzed source data coming from oracle, SQL server, and flat files.
· Performed testing, knowledge transfer, and mentored other team members.


Kotak Mahindra Bank, — India 
Data Analyst                                                                                                             Jan 2019 - Dec 2020
Project: Power BI reporting dashboard and Loan Performance Reporting enhancement.

· Implement power BI to create a comprehensive project reporting dashboard, enabling real-time monitoring of key performance indicators for project managers and account managers.
· Conducted advanced data analysis using Python to identify trends and insights, providing actionable recommendations for project improvement.
· Collaborated with stakeholders to gather requirements and identify and resolve defects, ensuring the accuracy and reliability of project reporting data.
· Implemented reporting enhancements using Power BI to analyze loan performance metrics such a delinquency rate, repayment patterns, and default probabilities.
· Developed interactive dashboards to track loan portfolio health, enabling management to make -driving decisions for risk mitigation and portfolio optimization.
Responsibilities:
· Proactively employed Power BI for project reporting, collaborated with stakeholders to gather testing requirements, identified, and resolved defects, and conducted advanced data analysis using R and Python.
· Employed Power BI to create a project reporting dashboard, enabling project managers and account managers to monitor KPIs effectively.
· Identified, documented, and reviewed defects in JIRA / HP ALM tools, conducting root cause analysis on code base when necessary.
· Provided end-to-end test management, supporting user acceptance testing and production as required.
· Conceptualized 50 pivot tables and offered 100 MS Excel tips and tricks to enhance data entry and analysis efficiency.
· Conducted data quality investigations and implemented improvements based on operational assessments, self-driven investigations, and customer inquiries.
· Successfully conducted comprehensive data collection, cleaning, wrangling, and analysis, applying advanced machine learning models to 200 data sets using R and Python.
· Led the optimization efforts for SQL queries used in personal loan account analysis, resulting in significant performance improvements and reduced query execution time.
· Developed and maintained SQL scripts for routine data extraction, transformation, and loading processes.
· Conducted regular data audits to ensure accuracy and integrity within reporting systems.
· Collaborated with cross-functional teams to streamline data extraction processes and improve reporting efficiency.
· Provided training sessions to stakeholders on utilizing Power BI dashboards for data-driven decision-making.
· Assisted in the development and implementation of data governance policies and procedures to maintain data quality standards.
· Developed ad-hoc reports and analyses to support various business initiatives and strategic decision-making processes.
· Acted as a subject matter expert on data-related inquiries, providing insights and recommendations to key stakeholders.
· Participated in continuous improvement initiatives to enhance reporting capabilities and streamline data management processes.

ICICI Bank, — India
Data Analyst                                                                                                                         Sep 2016 - Dec 2018
Project: Business reporting and SQL optimization on personal loan account analysis
· Generated Insightful business reports using SQL queries, excel, and power BI desktop, providing business users with rapid data insights and actionable recommendations.
· Implemented automation waterfall lifecycle methodology to facilitate interactive development and rapid product delivery, improving efficiency and reducing time– to– market.
· Integrated power BI to craft analytical dashboards, enabling business users to gain rapid insights into key business metrics and trends.

Project: Savings account management reporting
· Developed automated reporting solutions using power BI to monitor savings account activity, including deposits, withdraws, and account balances.
· Implemented data validations processes to ensure accuracy and integrity of savings account data, reducing errors and improving reporting reliability.
· Collaborated with IT teams to integrate reporting tools with care banking systems, streamline data extraction and enhancing reporting efficiency.
Responsibilities:
· Produced insightful Business reports using SQL queries, Excel, and power BI desktop (Dashboard)
· Leveraged automation waterfall life cycle Methodology to facilitate iterative development and rapid product delivery.
· Integrated Power BI to craft analytical dashboard, providing business users with rapid data insights.
· Engineered essential Stored Procedures & Complex views with joins for efficient speedy data retrieval in SQL server.
· Strategically introduced waterfall life cycle Methodology to facilitate iterative development & rapid Product delivery.
· Led the optimization efforts for SQL queries used in personal loan account analysis, resulting in significant performance improvements and reduced query execution time.
· Developed and maintained SQL scripts for routine data extraction, transformation, and loading processes.
· Collaborated with business analysts to understand reporting requirements and translate them into SQL queries and data visualization solutions.
· Conducted regular performance tuning activities on SQL queries and database objects to ensure optimal system performance.
· Provided technical support and guidance to junior team members on SQL optimization techniques and best practices.
· Assisted in the design and implementation of data warehouse solutions to support business intelligence and reporting needs.
· Developed and maintained documentation for SQL scripts, database schemas, and data integration processes.
· Conducted in-depth analysis of customer data to identify trends, patterns, and insights for optimizing marketing strategies and increasing customer retention.
· Collaborated with marketing teams to develop targeted campaigns based on data-driven insights, resulting in improved customer engagement and increased sales.
· Utilized advanced statistical techniques and predictive modeling to forecast customer behavior and assess campaign effectiveness.
· Developed and maintained customer segmentation models to personalize marketing communications and enhance customer experience.
· Implemented data quality checks and validation processes to ensure the accuracy and integrity of customer data.
· Provided ad-hoc analytical support to senior management and key stakeholders to address business challenges and drive strategic decision-making.
· Conducted regular performance monitoring and optimization of SQL queries and database performance to ensure efficient data retrieval and processing.
· Played a key role in the development and implementation of data governance policies and procedures to ensure compliance with regulatory requirements and industry standards.


 Technical Skills: SQL, Power BI, MS SQL MS access, Oracle.


